
Reason for Return:
A. Damaged
B. Defective
C. Dissatisfied
D. Incorrect Item Shipped
E. Ordered wrong product

F. Not as Described
G. Not as pictured
H. Shipping Damage
I. Arrived Late
J. Wrong Size

   Additional comments:

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

(fill in letter above)

Qty SKU Color  Size Description  Reason

 
 
 
 

Step  3  List item(s) you are returning, including reason for return:

 Store Credit     Refund     Exchange (Please fill out step 4 below)

Step  2  How would you like us to handle your return/exchange?

Step  5  Enclose and return:

RangeHoodsInc.com 
ATTN: Returns Department
7372 Doig Drive
Garden Grove, CA  92841

 Enclose the Return Form and a copy of the invoice along with the merchandise packed in 
the original manufacturer's packaging & condition they were received in (you must include 
all packaging materials and blank warranty cards). Send your package via UPS or insured 
mail to this address:

Questions?  800-914-9775   |   714-622-1550   |   sales@rangehoodsinc.com

Step  1 Fill out shipping information:

Name ____________________________________________________ Email __________________________________________________

Address ____________________________________ Suite/Apt.  ____________________ City _________________________________

State _______________________________________ Zip __________________________ Country _____________________________

Phone ____________________________________________________ Invoice # _______________________________________________

Date          /          /

Qty SKU Color  Size Description

 
 
 
 

Step  4  List item(s) you want for your exchange: (if applying for credit/refund skip this step)

7372 Doig Drove, Garden Grove, CA  92841
 

 
800-914-9775 | tech: 714-622-1550 | fax: 714-622-1559

 

www.rangehoodsinc.com  |  sales@rangehoodsinc.com

RMA 12-09

RETURN MERCHANDISE FORM
At Range Hoods Inc. most merchandise can be returned within 7 days 
in unused, 100% sale-able condition and in the original 
manufacturer's packaging.

All damage and shortage claims must be made within 72 hours of delivery.
If damaged upon arrival, you have the right to refuse the order. Call an 
Online Customer Care Specialist at 1-800-914-9775 5 days a week 9am-5pm
PST to report damages.

 

  

A refund will be issued to the original form of payment within 5-8 business days of receiving
the returned item at our warehouse minus original shipping charges and up to 15% restocking fee.

 

A  S I M P L E  T O U C H  O F  L U X U R Y

RANGEHOODSINC.


